
10 Books to make YOU 
the boss everyone wants 
to work for

Hug Your Customers

Leaders Eat Last

WWW.KAIZEN.ZONE

If Disney Ran Your Hospital

The EMyth

Work Happy
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 "Only extremely satisfied customers are 

genuinely loyal. Know the dog's name too!"

Your favorite new word: UmbuntuSetting the Table 

 Your next favorite word: Bosshole

 ". . . for us to be led, there must be 

leaders we want to follow."

You'll love the "Fred Lee Special!"

"Replacing yourself with a system."
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 "Resourcefulness is the MOST

IMPORTANT competency (hiring)."

 "Meetings don't suck -

we suck at running meetings"

 "Just say thanks doesn't work"

 "Or maybe I'd created something like a

Muggle Sorting Hat."

TopGrading

Meetings Suck

5 Languages of Appreciation

The Four Tendencies10
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 by Cameron Herold - support your local bookstore!

 by Fred Lee - support your local bookstore!

Click on the affiliate book link. 

By doing so you're supporting Bookshop.org and independent bookstores!

https://bookshop.org/books/hug-your-customers-the-proven-way-to-personalize-sales-and-achieve-astounding-results/9781401300340
https://bookshop.org/a/11188/9781591848011
https://bookshop.org/books/the-e-myth-revisited-9780887307287/9780887307287
https://bookshop.org/books/work-happy-what-great-bosses-know-9781619694453/9781455547074
https://bookshop.org/books/setting-the-table/9780060742768
https://bookshop.org/books/topgrading-the-proven-hiring-and-promoting-method-that-turbocharges-company-performance/9781591845263
https://bookshop.org/books/the-5-languages-of-appreciation-in-the-workplace-empowering-organizations-by-encouraging-people-9781631084201/9780802418401
https://bookshop.org/books/the-four-tendencies-the-indispensable-personality-profiles-that-reveal-how-to-make-your-life-better-and-other-people-s-lives-better-too/9781524760915

